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Manufacturer Benefit Year (BY) Closeout Process

CMS is announcing the upcoming release of a set of new reports, the Benefit Year Closeout Invoice
Reports for Manufacturers and Part D Sponsors. These reports will be released annually through the Third
Party Administrator (TPA) approximately fifteen months after a benefit year’s Quarter 17 invoice receipt
date.

The close out reports will communicate to Manufacturers the status of all upheld disputes for the closed
benefit year. These reports will provide information whether or not correction of the disputed Prescription
Drug Event (PDE) record has occurred in a manner that resolved the issue that led to the dispute and
whether the correction resulted in a financial or non-financial change to the invoice data.

This reporting process also allows the Part D Sponsorto remit payment for any gap discounts invoiced in
Q17 that were successfully disputed and for any successful disputes from previous quarters of the benefit
year in whichthe Part D Sponsor has only recently corrected. Manufacturers should note that successful
disputes could result in a full adjustment, partial adjustment, or no adjustment to the gap discount amount.

The benefit year closeout reports will be released on an annual basis with the 2011 Benefit Year Closeout
Invoice Reports expected for release on July 15, 2016. The TPA will send a notification when the reports
are distributed. The file layouts for the new BY Closeout reports are located on the TPA website under
the References section

The subsequent pages display the changes to the CGDP Portal in response to the BY Closeout reports for
Manufacturers. Tabs affected with the BY Closeout updates are:

Home tab

Receipts tab

Reports tab — Invoice reports

Reports tab — Data reports

Reports tab — Tracking reports
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CGDP Portal Home Tab

The Home tab allows a user to begin research and work with distributed invoices.

/ Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTO GBA. CMS g
CENTERS FOR MEHCARE & MEDICAED SERVICES

& CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal Coverage Gap Discount Program =

Eepoiing 1-3outofs | 3 ‘
Corporate ID Invoice Type P Number Period Status Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
|XP‘|79 Vl |"3‘LL Vl ‘ALL Vl |ALL V‘ |ALL hd payments and receipt of payments as well as view
your reports.
R Reporting
Invoice Type Corporate ID P Number period Status Select For payment functions, start by selecting a line
¥ Closeout P15 T 2016 Available item from the list to the left of this message.
Quarterly XP1__9 P1_9 201503 Available
Quarterly XP1__9 P1_9 201502 Available ] ]

Available Invoice is ready for payment initiations
Failed One or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

6 Reporting Periods with no invoice line items
. . P Mumber Reporting Period
Filter by: [ALL V] AL V]
P Number Reporting Period
P1_9 201601
P1_9 201504
P1_9 201501
P1_9 201404

The Home tab contains six regions:

1.

w

Tabbed region displays the tabbed page that is currently active. The tabbed region is available in
all functionality of the system and provides a user with the ability to move throughout the system.
Filter region provides a user with the ability to search data listed by the defaulted Corporate ID.
Welcome Message region provides a message of activities that are available in the system.

Filter Results region displays results based on data entered into the Filter region. The Filter
Results region may contain two types of distributed invoices, Quarterly invoices and CY
Closeout invoices.

Status Definitions region provides definitions of the statuses displayed in the Filter Results
region.

No Invoice Activity region displays all reporting periods that did not receive distributed invoices
for assigned P numbers. This region provides notification to Manufacturers of periods where
there was no coverage gap PDE activity available for the specified reporting period.

The upcoming pages will describe each region and its associated functions in detail.
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Tabbed Region — Home

After logging into the Portal, the active tab displayed is the Home tab. The Tabbed region displays with
the available tabs:

e Home

e Reports

e Disputes
1

Home Reporis Disputes

Selecting a distribution invoice line for review in the Home Filter Results region will activate these tabs
in the Tabbed region:

e Payments
e Completed
e Receipts
1
Home Payments Completed Receipts Reports Disputes
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Filter Region — Home

The Filter region on the Home tab contains six fields to assist a user with narrowing distributed invoice
criteria:

2 Reporting i
A Corporate ID B Invoice Type C P Mumber D Period E status ] St of 3
xP1_9 v| AL v| [AlL V] (AL v [AL V]

A. Corporate ID field defaults to the Corporate ID utilized to access the system.

B. Invoice Type field allows a user to select the type of invoice to view from the drop down
menu. Invoice types can be one of the following selections:

e BY Closeout
e Quarterly

C. P Number field allows a user to select a P number, associated with the Corporate ID, from the
drop down list.

Note: Manufacturers may have multiple P numbers associated with the Corporate I1D. To view all

P numbers for the Corporate ID, users can select ‘ALL’ from the drop down list.

D. Reporting Period field allows a user select reporting periods for distributed invoices, by
calendar year and quarter, in YYYYQQ format for quarterly data and by calendar year, in
YYYY format for BY Closeout data. To view all distributed invoices, users can select ‘ALL’
from the drop down list.

E. Status field allows a user select a specific status assigned to distributed invoices or allows a
user to select “‘ALL’ to view all statuses assigned. Statuses can be one of five selections:

e Auvailable
e Failed

e Incomplete
e Pending

e N/A

e Successful
F. 1tem Count field displays the number of invoice line items displayed on the current page of
the total number of invoices included for the reporting period.

Welcome Message Region

The Welcome Message region on the Home tab provides a quick overview of some of the tasks that are
available in the system as well as providing instruction for beginning the payment functionality process.

3

Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
payments and receipt of payments as well as view
your reports.

For payment functions, start by selecting a line
item from the list to the left of this message.
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Filter Results Region — Home

The Filter Results region on the Home tab displays information requested in the Filter region — Home
based on the data selected in the Invoice Type, P Number, Reporting Period, or Status fields.

The Filter Results region contains five fields that assist a user in reviewing distributed invoices for
processing payment initiations:

4

A Invoice Type B Corporate ID C P Number D R_?:ﬁg E status F Select
CY Closeout XP1_9 P1_9 2016 Available
Quarterly XP1_9 P1_9 201503 Available
Quarterly ¥P1_9 P1_9 201502 Available

A. Invoice Type field displays the types of invoices available, either Quarterly or BY Closeout.

B. Corporate ID field defaults to the Corporate ID utilized to access the system.

C. P Number field displays a specific P number or all P numbers associated with the Corporate
ID, based on the distributed invoice line selected in the Filter region on the Home tab.

D. Reporting Period field displays BY Closeout invoices by calendar year, in YYYY format and
quarterly invoices distributed by calendar year and quarter, in YYYYQQ form and by
calendar year, in YYYY format for BY Closeout data. The field can display specific quarters
or all distributed quarters, based on the selection criteria used in the Filter region.

E. Status field displays the status of distributed invoices. The field can display data for one status
type or display all statuses, based on the selection criteria used in the Filter region.

F. Select radio button allows a user select an individual distributed invoice line to access the line
items associated with the distributed invoice. This action also activates all tabs in the Tabbed
region.

This example displays the populated Select radio button for a specific invoice line item.
A Invoice Type B Corporate ID C P Number D R_‘::::,:ﬁg E status F Select
CY Closeout ¥P1__9 P1_9 2016 Available
Quarterly ¥P1_9 P1_9 201503 Available ®
Quarterly XP1__9 P1_9 201502 Available
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Status Definitions Region

The Status Definitions region on the Home tab provides explanations of each of the statuses that may
display in the Filter Results region.

2

Available Invoice is ready for payment initiations
Failed ©ne or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

No Invoice Activity Region

The No Invoice Activity region on the Home tab provides a listing of P numbers without distributed
invoices for specific reporting periods.

The No Invoice Activity region contains two fields that assist a user in reviewing reporting periods with
no invoice distributions:

6 Reporting Periods with no invoice line items
Filter by A P Number B Reporting Period
e
P Number Reporting Period
F1__9 201601
F1_9 201504
F1__9 201501
F1_9 201404

A. P Number field displays a specific P number or all P numbers associated with the Corporate
ID. Users are able to sort via the drop down menu in the field to view a specific P Number.
Field defaults to ‘ALL’.

B. Reporting Period field displays reporting periods with no distributed invoices for P Numbers
associated with the Corporate ID. Users are able to sort via the drop down menu in the field
to view a specific Reporting Period. Field defaults to ‘ALL’.
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If there are no reporting periods to display in the No Invoice Activity region, the region will appear like

this:

Reporting Periods with no invoice line items
P Mumber Reporting Period

Flter by:

P Number Reporting Period

There is an invoice report for the selected P Number

Revision: 07/15/2016 10|Page
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The Receipts tab allows a user to review negative invoice line item amounts due from Sponsors for either
adjusted PDE data for quarterly invoice processing or upheld disputes not previously invoiced for end of
benefit year processing for BY Closeout processing. The invoice line item selected on the Home tab

drives information displayed on the Receipts tab.

A CELERIAN GROUP COMPANY

Home

Payments

Manufacturer Portal

Completed

PALMETTO GBA. @s

Receipts

CGDP Receipts

Reports

Contact Us | My Profile | Logout | Help | Reporting

Disputes

2 Reimbursement Report Year: 2016 !

4

3 [ Contract Number: Corporate ID: XP1__6 P Number: 1-5outofs

5 Contract Number Invoiced Amount Payment Date Status EFTID
H8__7 $989.93 Pending UD20161_6H8__7
H8_4 £3,897.86 Pending UD20161_6H8_4
H8_8 $2,215.63 Received UD20161_6H8__8
H8_4 $6.43 Deferred UD20161_6H8_4
H8__1 $352.48 Outstanding UD20161_6H8__1 [

70 view receipts for a different reporting period, return to the Home tab and select the radio button
line item that contains the desired reporting period.

Logged on as XP1_6
Test Envirenment

Receipt Information for P1_6

Total Owed $7,462.33
Total Received $2,215.63
Total Deferred $6.43

Total Pending $4,887.79
$352.48

Total Outstanding

Received

Pending

Possible Statuses

Funds should now be available
in your account

Payer has initiated payment.
The debiting process, holding
period and crediting process
still remain

Outstanding Payer has not yet initiated

Deferred

Failed

payment

Payer has determined that the
amount owed is below their
bank's ACH minimums
Debiting of the Payer's account
or crediting of your account
was unsuccessful

For the BY Closeout, the differences between quarterly invoice processing and BY Closeout

processing are:

o Update of the Invoice Reporting Period region to the Reimbursement Report Year region
e Update to the format of the EFT ID field pertaining to BY Closeout invoices in the Receipts
Transactions region
All other Receipts tab functionality remains the same.

Coming up, the next page will display the regions that contain differences in the Receipts tab based
on processing BY Closeout invoices. All other Receipts tab functionality remains the same as
guarterly invoice processing.

Revision: 07/15/2016
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Closeout Process
Reimbursement Report Year Region

For BY Closeout invoicing, this section of the Receipts tab displays the specified reimbursement
report period, in YYYY format, based on the invoicing period selected on the Home tab.

The example displays the report year listed in the Reimbursement Report Year region that completed
invoice line items appearing in the Receipts Filter Results region are associated.

2 |Reimbursement Report Year: 2!]16|

This region also contains a footnote in regards to the data displayed in either the Invoice Reporting or
Reimbursement Report Year regions. This footnote provides a user instruction on how to review
receipt of payments for a different reporting period.

iTo view receipts for a different reporting period, return to the Home tab and select the radio button line item
that contains the desired reporting period.

Receipts Transactions Region for BY Closeout Invoices

The Receipts Transactions region contains five fields that provide lists of negative invoice line items
that are pending completion of the payment process from a Sponsor for both quarterly and BY
closeout invoices. The invoices selected on the Home tab drives information displayed on the
Receipts tab.

The fields displayed in the Receipts Transactions region are the same, with the only difference
pertaining to the EFT ID field data for BY Closeout receipt invoice types:
E. EFT ID field displays EFT identifying information for BY Closeout invoice receipts.

5 A Contract Number B Invoiced Amount C Payment Date D Status E EFTID
HB__7 £980.03 Pending UD20161_6HE_7
HE__4 £3,897.86 Pending UD20161__6HE8_ 4
H8_8 52,215.63 Received UD20161_6HE_8
HE8_4 $6.43 Deferred UD20161_6HE _4
H8__1 £352.48 Outstanding UD20161_6H8__1

The format of the EFT ID for BY Closeout is UDYYYY9999H9999:

e UD: Upheld Dispute payment

e YYYY:BY Closeout reporting period

e 9999: Manufacture P Number (Note: P Number displayed without the preceding
‘P’)

e H9999: Sponsor contract number
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CGDP Portal Instructions — BY Closeout Invoice Receipts

Reviewing BY Closeout Invoices on the Receipts Tab

Manufacturers are able to utilize the CGDP Portal to view the status of BY Closeout negative invoice
line items that are due for receipt. The Receipts tab provides Manufacturers with the capability to view
the status invoice payments due from Sponsors.

This instruction provides direction on accessing the Receipts tab for BY Closeout invoicing and the
functions available for use.

1) Authorized users of the Portal will enter the Corporate ID in the User ID field and the
corresponding password into Password field the Login form.

X0

\) Contact Us | Hel
PALMETTO GBA. CMNMS -
A CCLLRIAN GROUP COMPANT CENTERS FOR MEMMCARE & MEDICAID SERVICES

Coverage Gap Discount Program

User ID: | |

Password: | |

2) After entering the User ID and Password successfully, a random security question appears from
the three security questions selected during initial security data setup. Enter the correct answer
and select the Validate button.

%\/) Contact Us | Logout | Help
PALMETTO GBA ‘ M s Logged on as XP1_8
CENTERS FOR MEIMCARE & MEDICAID SERVICES

M DCLLRIAM GROUP COMPARNY

Coverage Gap Discount Program

Due to system security requirements you will need to answer the
question below to gain access to the application.

|In what town or city was your first full time job? ‘

|Answer: ITITITTYY ||

Validate
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3) On the Home tab, select a type of invoice to view from the Invoice Type field.
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v
PALMETTO GBA.

A CELERIAN GROUP COMPANY

Manufacturer Portal

Reporis

Disputes

Coverage Gap Discount Program =

Contact Us | My Profile | Legout | Help | Reporting

Logged on as XP1__6
Test Environment

ey 1-2outof2 -
Corporate ID Invoice Type P Number Period Status Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
xP1_6 [[ALL v [ALL >~ [ALL v] [ALL B e ey Iy rrienEs as woll as view
your reports.
A Reporting
Invoice Type P Number Period Status Select For payment functions, start by selecting a line
¥ Closeout P16 s016 N/A - item from the list to the left of this message.
Quarterly P1_6 201502 Available

Available Invoice is ready for payment initiations
Failed ©One or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
Pending All line items have been initiated
successfully

Successful All line items have been paid successfully

Reporting Periods with no invoice line items

P Number

Filter by:

P Number

P1_6 201601
P1_6 201504
P1_6 201503

Reporting Period

Reporting Period

4) Populate the Select radio button for the reporting period and select the Receipts tab to view the

invoice line items for the specific reporting period.

v

PALMETTO GBA.

# CELERIAN GROUP COMPANT

Home

Payments

Manufacturer Portal

CENTERS FOR MEDICARE & MEDICAED SERVICES

Completed

Reports

Disputes

Coverage Gap Discount Program =

Contact Us | My Profile | Logout | Help | Reporting

Logged on as XP1__6
Test Environment

el 1-2o0utof2 ]
Corporate ID Invoice Type P Mumber Period Status Welcome to Coverage Gap Discount Fortal where
you can initiate a payment, check the status of
XP1_6 |AL|— Vl |ALL Vl |AL|— Vl |ALL hd payments and receipt of payments as well as view
your reports.
A Reporting
Invoice Type P Number Period Status Select For payment functions, start by selecting a line
C¥ Closeout P16 2016 N/A item from the list to the left of this message.
Quarterly P1_6 201502 Available

Available Invoice is ready for payment initiations
Failed One or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items

" by P Number Reporting Period
L
P Number Reporting Period
P1_6 201601
P1_6 201504
P1_6 201503

Revision: 07/15/2016
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5) On the Receipts tab, review the Receipt Information region for received, deferred, pending, and

outstanding negative invoice line items.

Manufacturer Portal CGDP Receipts

Reimbursement Report Year: 2016 !

{ Contract Number: Corporate ID: XP1__6 P Mumber: 1-5outefs
Contract Number Invoiced Amount Payment Date Status EFTID
H8__7 $989.93 Pending uUD20161__6H8__7
H8_4 £3,897.86 pending UD20161__6HS__4
H8__8 $2,215.63 Received UD20161__6HE8__8
H8_4 $6.43 Deferred UD20161__6H8__4
H8_1 $352.48 Outstanding UD20161__6HS8 1

70 view receipts for a different reporting period, return to the Home tab and select the radio button
line item that contains the desired reporting period.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS
4 CELERIAN GROUP COMPANY ‘CENTERS FOR MEDICARE & MEDICAID SERVICES

Home Payments Completed Receipts Reports Disputes

Logged on as XP1__6
Test Envirenment

=
Receipt Information for P16

Total Owed £7,462.33

Total Received 52,215.63

Total Deferred $6.43

Total Pending $4,887.79

Total Outstanding $352‘4§-]

Possible Statuses

Received Funds should now be available
in your account

Pending Payer has initiated payment.
The debiting process, holding
period and crediting process
still remain

Qutstanding Payer has not yet initiated

payment

Deferred  Payer has determined that the
amount owed is below their
bank's ACH minimums

Failed Debiting of the Payer's account

or crediting of your account
was unsuccessful

6) Review the invoice line items in the Receipts Transactions region and locate an invoice line

item with the Status populated with Received.

Manufacturer Portal CGDP Receipts

Reimbursement Report Year: 2016 !

{ Contract Number: Corporate ID: XP1__6 P NMumber: 1-5outof5
Contract Number Invoiced Amount Payment Date Status EFTID
HB__7 $989.93 Pending uD20161__6HB__7
H8__4 $3,897.86 Pending UD20161__6H8__4
[LH8_s8 $2,215.63 Received UD20161__6H8__8|
H8__4 $6.43 Deferred UD20161__6H8__4
H8__1 $352.48 Qutstanding UD20161_6H8__1

170 view receipts for a different reporting period, return to the Home tab and select the radio button
line item that contains the desired reporting period.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA.
e ——— CENTERS FOR MEDICARE & MEDICAID SERVICES

Home Payments Completed Receipts Reporis Disputes

Logged on as XP1_6
Test Environment

[

Receipt Information for P16
Total Owed $7,462.33
I Total Received $2,215.63
Total Deferred 56,43
Total Pending £4,887.79
Total Outstanding $352.48

Possible Statuses

Received Funds should now be available
in your account

Pending Payer has initiated payment.
The debiting process, holding
peried and crediting process
still remain

Outstanding Payer has not yet initiated

payment

Deferred Payer has determined that the
amount owed is below their
bank's ACH minimums

Failed Debiting of the Payer's account

or crediting of your account
was unsuccessful
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7) Review the invoice line items in the Receipts Transactions region and locate an invoice line

item with the Status populated with Deferred.

Contact Us | My Profile | Logout | Help | Reporting

N
PALMETTO GBA.

A CELERIAN GROUP COMPANY

Home

Payments

Manufacturer Portal

CMS

CENTERS FOOR MEDICARE & MEDICAID SERVICES.

Completed

Receipts

CGDP Receipts

Reports

Disputes

Reimbursement Report Year: 2016 !

Logged on as XP1__6
Test Environment

[ Contract Number: Corporate ID: XP1__6 P Number 1-5outof5 Receipt Information for P16
Total Owed £7,462.33
Contract Numb Invoiced A t P t Dat Stat EETID Lotal Rooeiven B ATE
ontra umber nvoice moun! 'aymen! ate atus Il Total Deferred $6.4.§
H8__7 $989.93 Pending uD20161__6H8__7 Total Pending $4.887.79
HE_4 D Pending UD20161__6HS_4 Total Outstanding $352.48
H8__8 $2,215.63 Received UD20161__6H8__8
[LHe_4 56.43 Deferred UD20161__6H8__4]
H8__1 $352.48 Qutstanding UD20161__6H8__1 Possible Statuses
Received Funds should now be available
7o view receipts for a different reporting period, return to the Home tab and select the radio button EaClgcannt:
line item that contains the desired reporting period. Pending Payer has initiated payment.
The debiting process, helding
period and crediting process
still remain
Qutstanding Payer has not yet initiated
payment
Deferred  Payer has determined that the
amount owed is below their
bank's ACH minimums
Failed Debiting of the Payer's account
or crediting of your account
was unsuccessful

8) Review the invoice line items in the Receipts Transaction region and locate an invoice line item
with the Status populated with Pending.

QP

Contact Us | My Profile | Logout | Help | Reporting

Logged on as XP1_6

PALMETTO GBA.

A CELERIAN GROUP COMPANY

CENTERS FOOR MEDICARE & MEDICAID SERVICES.

Test Environment

Home Payments Completed Receipts Reports Disputes
Manufacturer Portal CGDP Receipts =
Reimbursement Report Year: 2016 !
[ Contract Number: Corporate ID: XP1__6 P Number: 1-5outof5 Receipt Information for P16
Total Owed $7,462.33
Contract Numb Invoiced A t P t Dat Stat EETID Lotal Received +2200:03
Lontract Number 1nvoiced Amount Payment Date EFT1D
ontra umber nvoiced Amoun ayment Date atus Total Deferred $6.43
HB8__7 $989.93 Pending uUD20161_6H8__7 I Total Pending 54,887.79]
H8__4 $3,897.86 Pending UD20161__6H8__4 Total Outstanding $352.48
H8__8 $2,215.63 Received uUD20161__6H&__8
H8_4 $6.43 Deferred uUD20161__6H8__4
H8__1 $352.48 Qutstanding UD20161__6H8__1 Possible Statuses
Received Funds should now be available
170 view receipts for a different reporting period, return to the Home tab and select the radio button e alg=ccount
line item that contains the desired reporting period. Pending Payer has initiated payment.
The debiting process, helding
peried and crediting process
still remain
Outstanding Payer has not yet initiated
payment
Deferred Payer has determined that the
amount owed is below their
bank's ACH minimums
Failed Debiting of the Payer's account
or crediting of your account
was unsuccessful
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9) Review the invoice line items in the Receipts Transactions region and
item with the Status populated with Outstanding.

Closeout Process
locate an invoice line

%O Contact Us
PALMETTO GBA. CMS

A CELERIAN GROUP COMPANY

Home Payments Completed Receipts Reporis Disputes

Manufacturer Portal

| My Profile | Logout | Help | Reporting

Logged on as XP1__6
Test Environment

To view receipts for a different reporting period, return to the Home tab and select the radio button
line item that contains the desired reporting period.

CGDP Receipts =
Reimbursement Report Year: 2016 !
{ Contract Number: Corporate ID: XP1__6 P Number: 1-5outefs Receipt Information for P16

Total Owed £7,462.33
- Total Received £2,215.63
Contract Number Invoiced Amount Payment Date Status EFTID Total Deferred $6.43
H8__7 $989.93 Pending UD20161__6H8__7 Total Pending $4,887.79
He__4 £3,807.86 Pending UD20161__6H8__4 Total Outstanding $352.48

H8__8 $2,215.63 Received UD20161__6H8__8

H8_4 $6.43 Deferred UD20161__6H8__4

|[H8_1 $352.48 Qutstanding UD20161__6H8__1) FEERElCtatuses

Received Funds should now be available

Qutstanding Payer has not yet initiated

Deferred

in your account

Payer has initiated payment.
The debiting process, helding
period and crediting process

still remain

Pending

payment

Payer has determined that the
amount owed is below their
bank's ACH minimums
Debiting of the Payer's account
or crediting of your account
was unsuccessful

Failed

You have now completed reviewing BY Closeout invoice line item receipts.
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CGDP Portal Reports — Invoice

The Reports — Invoice tab allows a user to review distributed invoice information for quarterly and
BY Closeout invoices.

2

Manufacturer Portal CGDP Reports =

4 Contact Us | My Profile | Logout | Help | Reporting

Logged on as XHK7

raverro csa. ( CIMIS
CENTERS FOR MEHCARE & MEDICAID SERVICES

# CELERIAN GROUP COMPANY

Home Reports Disputes

Report ‘Typn_:__ l N i | 2 Current Cutoff Calendar
® Invoice () Data () Tracking ) Batch (. Sponsor 1099 Information . X
Reporting Period 201601
- - - Invoice Paid By 06/06/2016
Corporate ID P Number Reporting Period Invoice Type 1-4outof4 B et ibution 04/30/2016
XP1_9 [ALL V] [ALL V] [ALL v Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting Period Date Loaded Download File Last Download Date
CY Closeout P1I_2Q 2016 06/20/2016 O 06/29/2016 @ 11:40 AM
Quarterly Pi_9 201504 01/29/2016 06/29/2016 @ 11:33 AM
Quarterly P1_29 201503 10/29/2015 O
Quarterly P1_29 201502 08/26/2015

The Reports — Invoice tab contains five regions.

1.

2.

Tabbed region displays the tabbed page that is currently active. This tabbed region remains
available during report type selection.
Report Type Selection region provides a user with five types of reports to view.

e Invoice

e Data

e Tracking

e Batch

e Sponsor 1099 Information

This section will define the topic of Invoice reports.

Note: Description of the Data, Tracking, Batch, and Sponsor 1099 Information report types
follow in subsequent sections of the manual for each report type.

Current Cutoff Calendar region provides a user with key program dates for proper processing
of distributed invoices. This calendar region remains the same during report type selection.
Reports Filter region allows a user to search data listed by the defaulted Corporate ID.
Reports Filter Results region displays results based on data selected in the Report Type
Selection region. Details displayed in this region depend on the report type selection made.

The upcoming pages will describe, in detail, each region and the functions associated with Invoice
Reports functionality.
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Tabbed Region — Reports

The Tabbed region allows a user to select different activities to perform while accessing the system. In
this example, the Reports tab is active.

1

Home Reporis Disputes

Report Type Selection Region — Invoice

The Report Type Selection region provides a user with five report selections to display or download
distributed files and reports.

¢ Invoice

e Data

e Tracking

e Batch

e Sponsor 1099 Information

The default selection for the Report Type Selection region is Invoice, displayed in this example.

7 | Report Type
® Invoice () Data O Tracking O Batch () Sponsor 1099 Information

The population of the Invoice radio button allows a user to select and view distributed invoice line
reports. The report provides abbreviated information of distributed quarterly and BY Closeout
invoices and provides the ability to download the information for review.

Note: Description of the Data, Tracking, Batch, and Sponsor 1099 Information report types follow in
subsequent sections of the manual for each report type.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
period. The calendar updates each quarter to provide the active reporting period date information.

3 Current Cutoff Calendar
Reporting Period 201601
Invoice Paid By 06/06/2016
Invoice Distribution 04/30/2016
Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
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Reports Filter Region — Invoice

The Reports Filter region — Invoice contains five fields to assist a user with narrowing distributed
invoice search criteria.

41 A Corporate ID B P Mumber  C Reporting Period DInvoice Type Ei1-4outof4
XP1__9 ALL v [ALL v |ALL v|
A. Corporate ID field defaults to the Corporate ID utilized to access the system.
B. P Number field displays the P number for distributed invoices. The drop down list provides

update capability to select any P number from those assigned to the Corporate ID.
Reporting Period field allows a user select reporting periods for quarterly distributed
invoices, by calendar year and quarter, in YYYYQQ format or BY Closeout invoices by
calendar year distributed, in YYYY format. To view all distributed invoices, users can select
‘ALL’ from the drop down list.
Invoice Type field allows a user to select the type of invoice to view from the drop down
menu. Invoice types can be one of the following selections:

e BY Closeout

e Quarterly
Item Count field displays the number of line items available on the current page of the total
number of line items included for the reporting period.

Reports Filter Results Region — Invoice

The Reports Filter Results region — Invoices displays information requested for quarterly or
BY Closeout invoice reports.

The Reports Filter Results region — Invoices contains six fields used to review information of
distributed invoices and allows a user to download the information for review.

5 A Invoice Type B P Number C Reporting Period D Date Loaded E Downlead File F Last Download Date
CY Closeout P1L_9 2016 06/29/2016 O 06/29/2016 @ 11:40 AM
Quarterly P1_9 201504 01/29/2016 O 06/29/2016 @ 11:33 AM
Quarterly PL_9 201503 10/29/2015 o
Quarterly P1_9 201502 08/26/2015

. Invoice Type field allows a user to select the type of invoice to view from the drop down

menu. Invoice types can be one of the following selections:

e BY Closeout

e Quarterly
P Number field displays a specific P number or all P numbers associated with the
Odrporate
Reporting Period field displays the distributed invoice information by reporting period in
YYYYQQ format for quarterly reports or YYYY for BY Closeout reports.
Date Loaded field displays the date the distributed invoice summary files load to the Portal.
Date format is DD/MM/YYYY.
Download File field displays radio button to allow downloading of distributed invoice
summary information loaded to the Portal.
Last Download Date field displays the last date and time distributed invoice report data
retrieved from the Portal. Date format is YYYY/MM/DD. Time format is HH:MM.
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CGDP Portal Instructions —Invoice Reports

Accessing BY Closeout Invoice Reports

Manufacturers are able to utilize the CGDP Portal to view BY Closeout invoice summary reports of
upheld dispute invoices due from Sponsors. The Manufacturer Reimbursement Summary Report
allows Manufacturers to identify any amounts owed from the Sponsor for upheld disputes by
specific contracts and by benefit year.

This instruction provides direction on accessing the Reports — Invoice tab and the functions available for
use.

1. Authorized users of the Portal will enter the Corporate ID in the User ID field and the
corresponding password into the Password field on the Login form.

CMS e

CENTERS FOR METHCARE & MEDICAID SERVICES

PR
\\)\/
PALMETTO GBA.

& CCLCRIAM GROUP COMPANY

Coverage Gap Discount Program

User ID: | |

Password: | |

2. After entering the User ID and Password successfully, a random security question appears from
the three security questions selected during initial security data setup. Enter the correct answer
and select the Validate button.

\)O Contact Us | Logout | Help
PALMETTO GBA (:M s Logged on 25 XP1__8
CENTERS FOR MEIMCARE & MEDICAIDY SERVICES

MOCCLLRIAM GROUR COMBAMTY

Coverage Gap Discount Program

Due to system security requirements you will need to answer the
question below to gain access to the application.

|What was the house number and street name you lived in as a child? |

|Answer: LALL L ||

Validate
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3. On the Home tab, select the Reports tab to view the report types available for the Manufacturer

for the reporting period.

OV
Y
PALMETTOC GBA.

4 CELERIAN GROUP COMPANY

Home

Manufacturer Portal

(CcmMs

CENTERS FOR METHCARE & MEDICARD SERVICES.

Reports

Coverage Gap Discount Program =

Contact Us | My Profile | Logout | Help | Reporting

Logged on as XHK7
Test Environment

Disputes

Reporting .
Corporate ID  Invoice Type P Number Period Status R Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
XP1_8 V‘ ‘ALL Vl ‘ALL v| |ALL v‘ |ALL hd payments and receipt of payments as well as view
your reports.
N Reporting |
Invoice Type Corporate ID P Number period Status Select For payment functions, start by selecting a line
¥ Closeout xp1_ g P1_ o 2016 Available item from the list to the left of this message.
Quarterly XP1_9 P1_9 201503 Available
Quarterly XP1_9 P1_9 201502 Available

Available Invoice is ready for payment initiations
Failed One or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
Pending All line items have been initiated
successfully

Successful All line items have been paid successfully

Reporting Periods with no inveice line items

) . P Number Reporting Period
Flter by:
P Number Reporting Period
P1_9 201601
P1_9 201504
P1_9 201501
P1_9 201404

4. On the Reports tab, populate the radio button for Invoice in the Report Type Selection region
and select the applicable Invoice Type from the drop down list located in the Reports Filter

region — Invoice.

[a\/H]
L (i
PALMETTO GEA.

& CELERIAN GROWP COMPANY

CMS

CENTFRS FOR MEDICARE & MEDICAI SERVICES

Contact Us | My Profile | Logout | Help | Reporting

Logged on as XHKZ
Test Environment

‘ Invoice Type

CY Closeout P1_29

2016

Home Reports Disputes
Manufacturer Portal CGDP Reports =
Report IT‘nn;__ ] . Current Cutoff Calendar
Invon:e \_ Data JTracking U Batch () Sponsor 1099 Information . .
Reporting Period 201601
c e 1D P Numb reporting Period Imvoice T  Lomofl Invoice Paid By 06/06/2016
orporate umber eporting Perio nvoice Type out o B e etion 04/30/2016
XP1_9 (AL V| (AL v CY Closeout v Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
P Number Reporting Period Date Loaded Last Download Date

06/29/2016 0

Download File
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5. To view the invoice line item report, populate the radio button that corresponds to the applicable
P Number in the Reports Filter Results region — Invoice.

Ny
/\\\/V Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTO GBA. CM s Test Environment

A CELERIAN GROUP COMPANY CENTERS FOR MEDICARE & MEDICAID SERVICES

Home Reports Disputes

Manufacturer Portal CGDP Reports =

Report Tyyt.:_. ‘ ] Current Cutoff Calendar
‘ nvowce U Data JTracking . Batch O Sponsor 1099 Information | . .
Reporting Period 201601
- - N Invoice Paid By 06/06/2016
Corporate 1D P Number Reporting Period Invoice Type 1-1outofi Invoice Distribution 04/30/2016
*P1_9 [ALL ] [ALL v [CY Closeaut V| Dispute Submission 06,/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting Period Date Loaded Download File Last Download Date
CY Closeout P1_9 2016 06/29/2016

6. Select one of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P1_9_2016_invoice_report.txt from al0lppaltedi003.a7/0adexmed.com? | Open Save ¥/ Cancel

7. After clicking the Open button, the text file information for the invoice line item will display.

This example displays an excerpt of a text file for BY Closeout invoice line items.

-
| P1_9_2016_invoice_report.txt - Notepad ol e

File Edit Format View Help
TPAMH201600000012016040413103512uM5P1__9 -

TPACH201600000012016040413103512UMSH3_8

BYRH 2016000000120122016040413103512UM5

LBELR 20120000001P1__9H3__800__90000000300{0000000000{0000000300}

BYRT 2016000000120122016040413103512UMs000000000010000000000300{0000000000000{0000000000300%

TPACT201600000012016040413103512uMsH3__8000000000010000000000300{0000000000000{00000000003003UD20161029H3_8

m

TPACH201600000022016040413103512UMSH3__7

BYRH 2016000000120122016040413103512umMs

LELR 20120000001P1__9H3__700__90000000367{0000000000{0000000367}

BYRT 20160000001201220160404132103512uMs000000000010000000000267 {0000000000000{0000000000367}
TPACT201600000022016040413103512UMSH3__7000000000010000000000367 {0000000000000{0000000000367 yUD20161__ 9H3__7

TPAMT201600000012016040413103512UM5P1__9000000000020000000000667 {0000000000000{0000000000667 }

8. Once review of text file is complete, return to the Reports tab.
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9. The Reports Filter Results region — Invoice will display the date, in YYYYMMDD format, and
time, in HH:MM format, of the last download of the specific BY Closeout report in the Last
Download field.

P2
\\\)K/ Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTO GBA. CM s Test Environment
CENTERS FOR MEHCARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal CGDP Reports =

Report ‘T\'pl.ur. i i Current Cutoff Calendar
|nvmce \J)Data ') Tracking () Batch () Sponsor 1099 Information ‘ . .
Reporting Period 201601
X - - Invoice Paid By 06/06/2016
Corporate ID P Number Reporting Period Invoice Type 1-1outofl P T bution 04/30/2016
XP1_9 [l v [Al v [CY Closeout | Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting Period Date Loaded Download File Last Download Date
CY Closeout P1_9 2016 06/29/2016 [06/29/2016 @ 11:40 AM||

You have now completed accessing BY Closeout summary invoice reports.
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CGDP Portal Reports — Data

The Reports — Data tab allows a user to review data information. The Manufacturer

Closeout Process

Reimbursement

Detail Report will report any gap discount payments due from the Sponsor due to upheld

disputes from Quarter 17 or previous quarters of the benefit year.

PALMETTO GBA. @ S

A CELERIAN GROUP COMPANY

Home Reports

CGDP Reports =

Disputes

Manufacturer Portal

Contact Us | My Profile | Logout | Help | Reporting

Logged on as XHK7
Test Environment

2 |Report Type 3
| L) Invoice ® Data () Tracking (' Batch (' Sponsor 1099 Information |

Reporting Period

4 Corporate ID P NMumber Reporting Period Invoice Type 1-2outof2 eiceiraid By
Invoice Distribution

Dispute Submission

Dispute Distribution

[xP1_9 v ALL v AL v [ALL ~

Current Cutoff Calendar

201601
06/06/2016
04/30/2016
06/30/2016
08/29/2016

Last Report
Downloaded Date
06/29/2016 @ 11:40 AM
06/29/2016 @ 11:33 AM

Download

Invoice Type P Number Reporting Period Date Loaded Download File

CY Closeout
Quarterly

P1_9
P1_9

2016
201504

06/29/2016
04/13/2015

Spreadsheet

Last Spreadsheet
Downloaded Date
06/29/2016 @ 11:42 AM
06/29/2016 @ 11:36 AM

The Reports — Data tab contains five regions.

1. Tabbed region displays the tabbed page that is currently active.

2. Report Type Selection region — Data provides a user with five types of reports to view.

e Invoice

e Data

e Tracking

e Batch

e Sponsor 1099 Information

This section will define the topic of Data reports.

Note: Description of the Tracking, Batch, and Sponsor 1099 Information report types follow in
subsequent sections of the manual for each report type. Description and instruction of Invoice

report types located in a prior section.

3. Current Cutoff Calendar region provides user with key program dates for proper processing of
invoice line items.

4. Reports Filter region — Data allows a user to search for data listed by the defaulted Corporate
ID or P number.

5. Reports Filter Results region — Data displays results based on data selected in the Report Type

Selection region. Details displayed in this region depend on the report type selection made.

The upcoming pages will describe, in detail, each region and the functions associated with Data Reports

functionality.
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Tabbed Region — Reports

The Tabbed region allows a user to select different activities to perform while accessing the system. In
this example, the Reports tab is active.

1

Home Reporis Disputes

Report Type Selection Region — Data

The Report Type Selection region provides a user with five selections to display or download
distributed files and reports.

e Invoice

e Data

e Tracking

e Batch

e Sponsor 1099 Information

This example displays the populated Data radio button.
2 |Report Type - - i
() Invoice ® Data () Tracking O Batch () Sponsor 1099 Information

The population of the Data radio button provides a user with reports containing quarterly or BY
Closeout detail information of the PDE’s combined to create the total invoice line item amount
distributed to the Manufacturer.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
period. The calendar updates each quarter to provide the active reporting period date information.

g Current Cutoff Calendar
Reporting Period 201601
Invoice Paid By 06/06/2016
Invoice Distribution 04/30/2016
Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
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Reports Filter Region — Data

The Reports Filter region — Data contains five fields to assist a user with narrowing invoice line item

data search criteria.
4

A Corporate ID B P Mumber C Reporting Period DInvoice Type E1-2outof2
XP1_8 v AL ~]  [AL v

A. Corporate ID field defaults to the Corporate ID utilized to access the system.

B. P Number field displays the P number for distributed invoices. The drop down list provides
update capability to select any P number from those assigned to the Corporate ID.

C. Reporting Period field allows a user select reporting periods for quarterly distributed invoices,
by calendar year and quarter, in YYYYQQ format or BY Closeout invoices by calendar year
distributed, in YYYY format. To view all distributed invoice reports, users can select ‘ALL’
from the drop down list.

D. Invoice Type field allows a user to select the type of invoice to view from the drop down
menu. Invoice types can be one of the following selections:

o BY Closeout
e Quarterly

E. Item Count field displays the number of line items available on the current page of the total

number of line items included for the reporting period

Reports Filter Results Region — Data
The Reports Filter Results region — Data displays information requested for data reports.
The Reports Filter Results region — Data contains eight fields that assist a user in reviewing invoice line

item detail information of approved PDE files and provides the ability to download the detail information
for review.

. . . - Last Report Download Last Spreadsheet
A E F H
Invoice Type B P Number C Reporting Period D Date Loaded Download File Downloaded Date Spreadsheet Downloaded Date
CY Closeout P1_9 2016 06/29/2016 C 06/259/2016 @ 11:40 AM . 06/29/2016 @ 11:42 AM
Quarterly P1_9 201504 04/13/2015 06/29/2016 @ 11:33 AM Q 06/29/2016 @ 11:36 AM

A. Invoice Type field allows a user to select the type of invoice to view from the drop down
menu. Invoice types can be one of the following selections:
e BY Closeout
e Quarterly
B. P Number field displays a specific P number or all P numbers associated with the Corporate
ID and based on the criteria selected in the Reports Filter region — Data.
C. Reporting Period field displays the distributed invoice summary by reporting period, in
YYYYQQ format for quarterly reports and YYYY for BY Closeout reports.
D. Date Loaded field displays the date the distributed invoice detail files load to the Portal. Date
format is DD/MM/YYYY.
E. Download File field displays a radio button to allow downloading of distributed invoice
summary information loaded to the system in text file format.
F. Last Report Downloaded Date field displays the last date and time distributed invoice
summary data retrieved from the Portal. Date format is YYYYMMDD. Time format is
HH:MM.

Revision: 07/15/2016 27|Page



CGDP Portal Users Guide
Manufacturer Benefit Year (BY)
Closeout Process
G. Download Spreadsheet field displays a radio button to allow downloading of distributed
invoice summary information loaded to the system in an Excel spreadsheet format.
H. Last Spreadsheet Downloaded Date field displays the last date and time distributed
spreadsheet invoice summary data retrieved from the Portal. Date format is YYYYMMDD.

Time format is HH:MM.
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CGDP Portal Instructions — Data Reports

Accessing BY Closeout Data Reports

Manufacturers are able to utilize the CGDP Portal to view detail data reports for BY Closeout invoice
line items. The Manufacturer Reimbursement Detail Report only reports on upheld disputes in
which the action taken by the Sponsor to resolve the dispute resulted in a partial or full
repayment of the disputed gap discount amount and prior invoicing of the gap discount amount
has not occurred for Sponsor payment to the Manufacturer.

This instruction provides direction on accessing the Reports — Data tab and the functions available for
use.

1. Authorized users of the Portal will enter the Corporate ID in the User ID field and the
corresponding password into the Password field on the Login form.

CMS e

CENTERS FOR METHCARE & MEDICAID SERVICES

N

PALMETTO GBA.

A CCLLRIAN GROUP COMPAKNY

Coverage Gap Discount Program

User ID: | |

Password: | |

2. After entering the User ID and Password successfully, a random security question appears from
the three security questions selected during initial security data setup. Enter the correct answer
and select the Validate button.

Contact Us | Logout | Help

‘ M S Logged on as XP1_8

CENTERS FOR METHCARE & MEDICAIY SERVICES

N

PALMETTO GBA.

A CCLLRIAN GROURP CORMPAKNY

Coverage Gap Discount Program

Due to system security requirements you will nead to answer the
question below to gain access to the application.

|What are the last five digits of your driver's license number? ||
ANSWer: (essse
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3. On the Home tab, select the Reports tab view the report types available for the Manufacturer for

the reporting period.

N\

PALMET/TO GBA. @s

D N ————— CENTERS FOR METHCARE & MEDICAID SERVICES

Home Reporis

Manufacturer Portal

Coverage Gap Discount Program =

Contact Us | My Profile | Logout | Help | Reporting

Logged on as XHK7
Test Environment

Disputes

Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
payments and receipt of payments as well as view

your reports.

Reporting A,
- 2 out of
Corporate ID Invoice Type P Number Period Status
[xP1_s ] [ALL v ofall v [al v] Al v
. Reporting
Invoice Type Corporate ID P Number period Status Select
CY Closeout XP1__9 P1_9 2016 Available
Quarterly XP1__9 P1_9 201503 Available
Quarterly XP1_9 P1_9 201502 Available

For payment functions, start by selecting a line
item from the list to the left of this message.

Available Invoice is ready for payment initiations
Failed One or more items has an unsuccessful
payment attempt
Incomplete One or mere items have not been paid
Pending All line items have been initiated
successfully

Successful All line items have been paid successfully

Reporting Periods with no inveice line items

. ) P Number Reporting Period
Fiter by:
P Number Reporting Period
P1_9 201601
P1_9 201504
P1_9 201501
P1_9 201404

4. On the Reports tab, populate the radio button for Data in the Report Type Selection region and
select the specific Invoice Type from the drop down list located in the Reports Filter region —

Data.

AN
Q\}/ Contact Us | My Profile | Logout | Help | Reporting
Legged on as XHK7
PALMETTO GBA. Test Environment
A CELERIAN GROUP COMPANY (CEATERS FOR MEDICARE & MEDICAI SERVICES
Home Reports Disputes
Manufacturer Portal CGDP Reports =
Report Type
, ‘ . Current Cutoff Calendar
‘ L Invoice Data () Tracking () Batch ' Sponsor 1099 Information ‘ . )
Reporting Period 201601
c p— F— Renorting period S ool Invoice Paid By 06/06/2016
orporate umber eporting Periof nvoice Type out of B b ution 04/30/2016
[XP1_8 v| [ALL v [ALL  v]  |[CY Closeout V|| Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
. N - N Last Report Download Last Spreadsheet
I T P Numb R rti P d Date Loaded D load Fil
nvoice Type umber  Reporting Ferio ate Loade ownload Hle Downloaded Date Spreadsheet Downloaded Date
CY Closeout P1_3g 2016 06/29/2016 @] @]
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5. To view the detail invoice line item report in a text file format, populate the Download File radio
button that corresponds to the applicable P Number in the Reports Filter Results region — Data.

N
,\\/K/ Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTO GBA. CM s Test Environment
CENTERS FOR MEDHCARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANT

Home Reports Disputes

Manufacturer Portal CGDP Reports =

Report Type
'-:-‘I;nvoic:pData O Tracking O Batch () Sponsor 1099 Information | Furrer!t oo
Reporting Period 201601
- - - Invoice Paid By 06/06/2016
Corporate ID P Mumber Reporting Period  Invoice Type 1-1outoft Invoice Distribution 04/30/2016
XP1_9 v| AL v [ALL v [CY Closeout V| Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting Period Date Loaded Download File Dovl::jz:de;c?gate SE:Q::L‘::;L I[;::sz:zﬁ:g:‘::
CY Closeout P1_9 2016 06/25/2016

6. Select one of the decision buttons in the message that appears at the bottom of the screen.
e QOpen to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P1_9_2016_detail_report.txt from al0lppaltedi003.a70adexmed.com’ Save ¥ | Cancel

7. After clicking the Open button, the text file information for the invoice line item will display.

E—

| P1 9_2016_detail_report.txt - Notepad

File Edit Format View Help
TPAMH201600000012016032310030612UMDP1__9 .

TPALH2016000000120122016032310030612uMD00__9

DETMDO00000100__9633910 00000619227202001000001500020121201011 8 0000001326G0000000000 |=
{0000001326P201204D04
DETMDO00000200__9643910 00000357129007028000001200020120607011 6 0000000150{0000000000

{0000000150}201202004
TPALTZ2016000000120122016032310030612uMD00__8000000000020000000001476G0000000000000{000000000147 6P

TPAMT201600000012016032310030612uMDP1__200000000002000000000147660000000000000{000000000147 6P

8. Once review of text file is complete, return to the Reports tab.

Revision: 07/15/2016 31|Page



Revision: 07/15/2016

CGDP Portal Users Guide

Manufacturer Benefit Year (BY)

Closeout Process

9. The Reports Filter Results region — Data will display the date and time of the last download of
the specific invoice line item(s) in the Last Report Downloaded Date field.

Oy
A\}K/ Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
paverro csa.  ( CIMIS
CPNTERS FOR MFDICARE & MEDICAID SERVICES

# CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal CGDP Reports =,

Current Cutoff Calendar

Report Type
| O Invoice Data O Tracking O Batch O Sponser 1099 Information X )
Reporting Period 201601
- - - Invoice Paid By 06/06/2016
Corporate ID P Number Reporting Period Invoice Type 1-loutofl B et ution 04/30/2016
[%P1_9 v [ALL v (Al v [CY Clossout V| Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting Period Date Loaded Download File Dovl;ansI:]:deepdogate Ssltzls‘:laec:at I[;:i:jﬁ:jl?jsg::;
CY Closeout P1_9 2016 06/29/2016 O [06/29/2016 @ 10:29 AM]|

10. To view the detail invoice line item report in an Excel spreadsheet format, populate the Download
Spreadsheet radio button that corresponds to the applicable P Number in the Reports Filter
Results region — Data.

Ny
,\\j‘R/ Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTO GBA. CMS g5ed on o XK
CENTERS FOR METHCARE & MEDICAIN SERVICES

A CELERIAN GROUP COMPANY

Home Repors Disputes
Manufacturer Portal CGDP Reports =
Report Type
. . Current Cutoff Calendar
‘ ) Invoice Data ) Tracking ' Batch [ Sponsor 1099 Information | . .
Reporting Period 201601
c P - Renorting Period nvoice T ool Invoice Paid By 06/06/2016
orporate umber eporting Periol nvoice Type out o B i 02/30/2016
[xP1_3 v| [ALL V] [ALL v [CY Clossout v Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
q q q - Last Report Download Last Spreadsheet
I T P Numb R rti P d Date Loaded D load Fil
nvoice Type umber Reporting Ferio ate Loade ownload kile Downloaded Date Spreadsheet Downloaded Date
CY Closeout P1_9 2016 06/29/2016 06/20/2016 @ 10:29 AM
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11. A separate window may open requiring a user to make a selection regarding the information
contained in the data file summary section. Since Excel spreadsheets can only contain a limited

-

number of lines of data, multiple sections may be available for download.

(=) Select Spreadsheet Section - Internet Explorer

E https:/Sapps.tpadministrator.com/tpacgdp/SpreadsheetSelectionServlet =

ESNEEE =)

Section 15|
Section 2
Section 3
Section 4
Section &5
Section 6
Section 7
Section 3
Section 9

|] Download Repaort [l

Due to the large volume of data needed to generate this report, the
most efficient option at this time is to download the report in
sections. Please select each section from the list below.

12. Select one of the decision buttons in the message that appears at the bottom of the screen:

e QOpen to view the data in Excel spreadsheet format
e Save to save the data in Excel spreadsheet format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P1_8 2016 readable detail_report.xisx from alQlppaltedi003.a70adexmed.com? ||  Open

Save [T Cancel

13. After clicking the Open button, an Excel spreadsheet containing the invoice line item summary

will display.

FLOSHRD s 2B -9- a=E- P19 2016_readzble_detzil reportasx - Microsoft Excel EE
Home  Insert | Pagelayout | Formulas  Data  Review  View  Acrobat 2 @@=
olors ~ Iys = |=]| =L 3 Width: |Automatic v Gridlines | Headings [ ‘CI | gy
- J = IJ Jgﬁ = ‘EJ S| 411 Height: Avtomatic - || [¥] View | [#] View J-J “5 [ = Ryl
Margins Orientation Size  Print Breaks Background Print ~ Bring Send  Selection Align Group Rotate
A - Areaw - Titles | £ Sealer  200% 3 || (V] print Print | Forward~ Backward= Pane <
Themes Page Setup £l Scale to Fit i Sheet Options v Arrange
F7 - £ v
A B c D E F G H 1 J K L N 5 [3 a =
TPAMH - [TPAMH - [TPALH- |DETMD |DETMD- [DETMD-  |DETMD- DETMD- |[DETMD- |DETMD- |DETMD- |DETMD- DEMD-  [DETMD-  |DETMD - DETMD-  |DETMD -
MANUFACTURER [REPORT  |LABELER [RECORD |SEQUENCE|PRODUCT  |PRESCRIPTION [FILL DAYS QUANTITY [DATEOF  [SERVICE REPORTED ~ REPORTED |UPHELD DISPUTE |DISPUTED |DISPUTE
P-NUMBER [YEAR CODE TYPE NO SERVICE ID SERVICE NUMBER |SUPPLY E PROVIDER |PROVIDER |GAP GAP REIMBURSEMENT |REPORT ID |REASON 3
(pos 36-40) (pos6-9) |(posa0- |CODE |(pos6-12) |(pos13-31) |REFERENCE NO (pos 44-a5) | (pos 46-48) | (pos 49-58) | (pos 59-66) |ID DISCOUNT  [DISCOUNT  |aMOUNT (pos117- |cODE
44) (pos1- (pos 32-43) QUALIFIER |(pos69-83) [PREVIOUS |CURRENT  |(pos106-116)  [122) (pos 123-
5) (pos 67-68) AMOUNT  |AMOUNT 125)
1 05 84-94) 05 95-105)
2 P19 VZDlﬁ 'DD_Q DETMD 0000001 00__9633910 000006192272 'Dl 'DDl 15.000 20121201 'Dl 132.67 0.00 (132.67) 'lDllDﬂ D04
3 P19 2016 0_5 DpetMp ‘onoooo2  'o_ 9643910 ‘000003571290 07 ‘028 12,000 20120607 01 15.00 0.00 (15.00) 201200 DO4

a
14 4 » | DETAIL REPORT (page 1) /T3 <«

il ] r

Ready |

|[EE@ 100% (=) U )

14. Once review of Excel spreadsheet is complete, return to the Reports tab.
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15. The Reports Filter Results region — Data will display the date and time of the last download of
the specific invoice line item(s) in the Last Spreadsheet Downloaded Date field.

FaNYa)
\\I‘R/ Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTO GBA, C M s gged on =5 Xik7
CETERS FOR METNCARE & MEDICAID SERVICES

& CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal CGDP Reports =

Current Cutoff Calendar

Report Type
| O Invoice Data O Tracking © Batch O Sponsor 1099 Infermation X R
Reporting Period 201601
- - - Invoice Paid By 06/06/2016
Corporate ID P Number Reporting Period Invoice Type 1-loutofl B et tion 04/30/2016
[¥P1_9 v| [AlL v (AL v [CY Closeout V| Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting Period Date Loaded Download File Dovl;ansI:]:deepdogate sze";:;‘:laeit Szi::z:iae‘:l:g::;
CY Closeout P1_9 2016 06/29/2016 O 06/28/2016 @ 11:40 AM 0] 06/29/2016 @ 11:42 AM

You have now completed accessing BY Closeout detail data reports.
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CGDP Portal Reports — Tracking

The Reports — Tracking tab provides Manufacturers with the capability to select and view
the cumulative BY Closeout reports that provide the status of all upheld disputes for the closed benefit
year. The Upheld Dispute Tracking Report for Manufacturers is a report that will provide the
Manufacturer with the status of invoiced PDEs that were disputed and subsequently upheld.
The purpose of the report is to inform Manufacturers of any adjustment or deletion activity
undertaken by the Sponsor in response to the upheld dispute.

As a reminder, Manufacturers should consider that not all adjustments to the PDE record in
response to an upheld dispute would result in a full or even partial reimbursement of the gap
discount to the Manufacturer. Part D Sponsors can make changes to both financial and/or non-
financial elements on the PDE record to resolve the issue that lead to the successfully disputed
PDE, for example through an adjustment to a field such as Fill Number, Days’ Supply or
Quantity Dispensed on the PDE record. This type of resolution may or may not result in the
Manufacturer receiving the gap discount amount back.

Contact Us | My Profile | Logout | Help | Reporting

Logged on as XHK7

PALMETTC GBA. CM s Test Environment
CENTERS FOR METACARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal CGDP Reports =,

2 ‘ I.l_gport .T‘“"f-. , . | & Current Cutoff Calendar
Invoice () Data @ Tracking ) Batch ) Sponsor 1099 Information . .
Reporting Period 201601
4 Corporate 1D P Number Reporting Period Invoice Type 1-1loutefl e f=d By e/g0/2016
Invoice Distribution 04/30/2016
[(XP1_g v [ALL v AL v [CY Closeout v] Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
5 Invoice Type P Number Reporting ID Date Loaded Download File Last Download Date
CY Closeout P1_9 2016 06/14/2016 06/29/2016 @ 2:33 PM

The Reports — Tracking tab contains five regions.

1. Tabbed Region displays the tabbed page that is currently active. This tabbed region remains the
same during report type selection.
2. Report Type Selection region provides a user with five types of reports to view.

e Invoice

e Data

e Tracking (BY Closeout only)
e Batch (Quarterly Invoices)

e Sponsor 1099 Information

This section will define the topic of Tracking reports.
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Note: Description of the Batch and Sponsor 1099 Information report types follow in subsequent

sections of the manual for each report type. Description and instruction of Invoice and Data report
types located in prior sections.

3. Current Cutoff Calendar region provides a user with key program dates for proper processing
of distributed invoices. This calendar region remains the same during report type selection.

4. Reports Filter region — Tracking allows the user to search data listed by the defaulted
Corporate ID.

5. Reports Filter Results region — Tracking displays results based on data selected in the Report
Type Selection region. Details displayed in this region depend on the report type selection made.

The upcoming pages will describe each region and the functions associated with Reports — Tracking
functionality.
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Tabbed Region - Reports

The Tabbed region allows a user to select different activities to perform while accessing the system. In
this example, the Reports tab is active.

1

Home Reparts Disputes

Report Type Selection Region - Tracking

The Report Type Selection region provides a user with five selections to display or download
distributed files and reports.

¢ Invoice

e Data

e Tracking

e Batch

e Sponsor 1099 Information

This example displays the populated Tracking radio button.
7 | Report Type

O 1Invoice () Data ®Tracking O Batch O Sponsor 1099 Information

The population of the Tracking radio button allows a user to select and view a tracking report that will
provide the history of gap discounts invoiced in Q17, successfully disputed but not invoiced due to
the Manufacturer invoicing cycle ending after 17 quarters and payable by any Part D Sponsors. It
will also provide changes that the Part D Sponsor made to non-financial data on the PDE record
if that change resolves the issue that was the basis of the dispute for all upheld disputes for the
benefit year. Any successful disputes or appeals from previous quarters of the benefit year for
whichthe Part D Sponsor has not taken action would be included in this report as well.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
period. The calendar updates each quarter to provide the active reporting period date information.

3 Current Cutoff Calendar
Reporting Period 201601
Invoice Paid By 06/06/2016
Invoice Distribution 04/30/2016
Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
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Reports Filter Region — Tracking

The Reports Filter region — Tracking contains five fields to assist a user with narrowing distributed
invoice search criteria.

4

A Corporate ID B P Mumber  C Reporting Period D Invoice Type E1-1outofl

AL V] [CVCosonv]

w >

E.

Corporate ID field defaults to the Corporate ID utilized to access the system.
P Number field displays the P number for distributed invoices. The drop down list provides
update capability to select any P number from those assigned to the Corporate ID.
Reporting Period field allows a user select reporting periods for quarterly distributed invoices,
by calendar year and quarter, in YYYYQQ format or BY Closeout invoices by calendar year
distributed, in YYYY format. To view all distributed invoices, users can select ‘ALL’ from
the drop down list.
Invoice Type field allows a user to select the type of invoice to view from the drop down
menu. Invoice types can be one of the following selections:

¢ BY Closeout

e Quarterly — not applicable for Manufacturer tracking
Item Count field displays the number of line items available on the current page of the total
number of line items included for the reporting period.

Reports Filter Results Region — Tracking

The Reports Filter Results region - Tracking displays information requested for tracking reports.

The Report Filter Results region — Tracking contains six fields used to review the cumulative benefit
year reports that provide the status of each Gap Discount PDE saved in the CMS database and allows the
user to download the information for review.

5| AlInvoice Type BP Number CReporting ID D Date Loaded E Download File F Last Download Date

CY Closeout P1_19 2016 06/14/2016 0 06/29/2016 @ 2:33 PM

Invoice Type field displays the type of invoice selected in the Reports Filter region. Invoice
types can be one of the following selections:

e BY Closeout

e Quarterly— not applicable for Manufacturer tracking
P Number field displays a specific P number or all P numbers associated with the
Odrporate
Reporting ID field displays the BY Closeout tracking report by corresponding reporting
period, in YYYY format.
Date Loaded field displays the date the distributed BY Closeout tracking files load to the
Portal. Date format is DD/MM/YYYY.
Download File field displays radio button to allow downloading of BY Closeout information
loaded to the Portal.
Last Downloaded Date field displays the last date and time BY Closeout data retrieved from
the Portal. Date format is YYYY/MM/DD. Time format is HH:MM.
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Accessing Tracking Reports

Manufacturers are able to utilize the CGDP Portal to view reports of disputed invoice line item history.
The Reports — Tracking tab provides Manufacturers with the capability to select and view
the cumulative BY Closeout report that provides the status of all upheld disputes for the closed benefit
year. Information provided in the tracking report will communicate whether or not correction of the
disputed PDE record has occurred in a manner that resolved the issue that led to the dispute and
whether the correction resulted in a financial or non-financial change to the invoice data. Any
successful disputes or appeals from previous quarters of the benefit year for which the Part D
Sponsor has not taken action would be included in this report as well.

This instruction provides direction on accessing the Reports — Tracking tab and the functions available
for use. The Reports tab is available for both Administrator and Payment Initiator roles.

1. Authorized users of the Portal will enter the Corporate ID in the User ID field and the
corresponding password into the Password field on the Login form.

NO
\) Contact Us | Help
PALMETTO GBA. CMS
CENTERS FOR METHCARE & MEDICAID SERVICES

A CCLLRIAN GROUP COMPANTY

Coverage Gap Discount Program

User ID: | |

Password: | |

2. After entering the User ID and Password successfully, a random security question appears from
the three security questions selected during initial security data setup. Enter the correct answer
and select the Validate button.

%O Contact Us | Logout | Help
PALMETTO GBA (:M s Legged on as XP1_8
CENTERS FOR MEIMCARE & MEDICAIDY SERVICES

A CCLERIAN GROUP COMPANY

Coverage Gap Discount Program

Due to systemn security requirements you will need to answer the
question below to gain access to the application.

|What are the last five digits of your driver's license number? ||
Answer: (esses

WValidate
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3. On the Home tab, select the Reports tab view the report types available for the Manufacturer for
the reporting period.

A
\)‘v Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTO GBA. c M s sged on as XHK7
CENTERS FOR MEDICARE & MEDICAID SERVICES

& CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal Coverage Gap Discount Program =

Reporting
Corporate ID Invoice Type P NMumber Period Status L Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
P13 Vl |ALL Vl |ALL V‘ |ALL Vl |ALL v payments and receipt of payments as well as view
your reports.
. Reporting |
Invoice Type Corporate ID P Number Period Status Select For payment functions, start by selecting a line
CY Closeout XP1_ 9 PL_9 2016 Available item from the list to the left of this message.
Quarterly XP1_9 P1_9 201503 Available
Quarterly XP1__9 P1_9 201502 Awvailable

Available Inveice is ready for payment initiations
Failed One or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items

. . P Number Reporting Period
Flter by:
P Number Reporting Period
P1_9 201601
P1_9 201504
P1_9 201501
P1_9 201404

4. On the Reports tab, populate the radio button for Tracking in the Report Type Selection region
and select the applicable Invoice Type of BY Closeout from the drop down list located in the
Reports Filter region — Tracking.

N
\\)V Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTO GBA. C M s Test Environment

£ CELERIAN GROUP COMPANY CENTERS FOR MEIMCARE & MEDICAID SERVICES

Home Reports Disputes

Manufacturer Portal CGDP Reports =

Report Type
| 'Z:'I:nvoiczpf:i' Data racking () Batch () Sponsor 1099 Information | ICurrer!t R Callendar
Reporting Period 201601
Corporate ID P Number Reporting Period Invoice Type 1-1outofl B rov By e 16/2016
Invoice Distribution 04/30/2016
‘ [XP1_8 v| [ALL v (AL v | CY Closeout v Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting ID Date Loaded Download File Last Downloaded Date
‘ CY Closeout P1_9 2016 06/14/2016
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5. To view the cumulative benefit year reports, populate the radio button that corresponds to the

applicable P Number in the Reports Filter Results region — Tracking.

Contact Us | My Profile | Logout | Help | Reporting

c M s Leagged on as XHK7
Test Environment

CENTERS FO MEICARE & MEDICAID SERVICES

N2
NG
PALMETTOC GBA.

& CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal CGDP Reports =

|R_E|30I't Type- | Current Cutoff Calendar

) Invoice O Data racking O Batch O Sponsor 1099 Information

Reporting Period 201601
- - N Invoice Paid By 056/06/2016
Corporate ID P Mumber Reporting Period Invoice Type 1-1outofl T b i 04/20/2016
[xP1_8 V] [ALL V] [ALL v [CY Closeout v Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting ID Date Loaded Download File Last Downloaded Date
CY Closeout P1_9 2016 06/14/2016

6. Select one of the decision buttons in the message that appears at the bottom of the screen.
e QOpen to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P1_9 2016 _tracking_report.txt from a70lppaltedi003.a70adexmed.com?]|  Open Save |¥ || Cancel

7. After selecting the Open button, the file information for the invoice line item will display.

| P1_9_2016_C¥tracking_report.txt - Notepad SN X

File Edit Format View Help
UDTMH201600000032016041312411312uMTP1__9 -

UDTBH201600000012016041312411312uMT2011

DETUDQ00000120110200400__50000000038788720000096191530020110829011. 3 00__5026025 0300000030000 000000000000000003
DETUD000000220110300400__500000000366584 30000066955620520110702011. 3 00__5026025 025000000416700065026025 025000000416700003
DETUD000000420110300600__50000000019425240000071387990020110906011. 2 00__5026025 025000000250000065026025 0250000002 5000000101
DETUD0000010201117D00400__50000001200650420000001536090120110218011. a 00__5027225 025000000300000065027225 0180000002 5000000199
E)ETUDOODOOI320lll?DOAOO_SOOOOOOlZOOG50390000001536090420110428011 a9 00__5027225 025000000300000065027225 018000000250000003 E
DETUD000001420111700400__50000001200650410000001735820020110523011. a9 00__5027225 025000000300000065027225 018000000250000003

UDTBT2016000000120160413124112312uMT201100000000014000000000020000000000000000000012
UDTBH201600000022016041312411312uMT2012

DETUD000000120120300400__50000000412694920000012274950120120810011. 5 00__5027510 003000000600000065027 510 009000000600000003
DETUD000000220120501400__8000000054 3948570000015839700620121226011. 3 00__8043815 03000000300000007 8043815 030000003000000003
DETUD000000320121201400__80000000287530210006062856050620120127011. 1 00__8043815 03000000300000007 8043815 030000003000000003

UDTBT201600000022016041312411312uMT201200000000003000000000000000000000000000000003
UDTMT201600000032016041312411312uMTP1__90000000001700000000002000000000000000000001 5
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8. Once review of text file is complete, return to the Reports tab.

9. The Reports Filter Results region — Tracking will display the date, in YYYYMMDD format,
and time, in HH:MM format, of the last download of the specific invoice line item(s) in the Last

Downloaded Date field.

N
\\)V Contact Us | My Profile | Logout | Help | Reporting
Logged on as XHK7
PALMETTC GBA. CM s Test Environment
CENTERS FOR MEDICARE & MEDICAID SERVICES

& CELERIAN GROUP COMPANY

Reports Disputes

Home

Manufacturer Portal CGDP Reports -

| Current Cutoff Calendar

|Report Type
O Invoice O Data racking O Batch O Sponsor 1099 Information
z B Reporting Period 201601
C P 2 Numb Reporting Period Ivaice T L tomait Invoice Paid By 06/06/2016
-1 out ol
orporate umber eporting Ferio nveice Type Invoice Distribution 04/30/2016
[xP1_8 V] [ALL V] [ALL v [CY Closeout v Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
Invoice Type P Number Reporting ID Date Loaded Download File Last Downloaded Date
CY Clossout P1_0 2016 06/14/2016 O 06/30/2016 @ 11:30 AM |

You have now completed accessing BY Closeout tracking reports in the Portal.
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